UB&E

Cubex Job Opening

Position: Implementation Specialist

Join Cubex, a dynamic company that provides Web-enabled inventory management
systems to the veterinary and dental markets. We're looking for Implementation Specialists
to install and train customers on our products.

Responsibilities:

The Implementation Specialist coordinates the Cubex installation process with emphasis on
project management, troubleshooting, customer training, and technical support. Works
closely with sales and technical support. Actively search out and implement new methods
to more efficiently install and support. Involves extensive customer interaction and service.
Approximately 75-90% overnight travel.

Requirements:
= |nstallation of hardware and software applications at customer site.
= Set up communication methods between HQ based server and customer site.
= Train users on both hardware and software applications.
= Manage customer projects from pre-installation through follow-up.
= Provide technical support to customer base.
= Manage accounts: maintain account summaries, and coordinate client resources.
= Clear and effective oral and written communication.
= Responsible for completing weekly logs and expense reports.

Preferred:

BS/BA degree preferred. Moderate technical skills with a working knowledge of
software/hardware applications and accessories. Demonstration of project management in
a working environment, and strong interpersonal skills.

Physical Requirements:
= Ability to lift 50Ibs

Location:
- Position location, Southern California
- Company headquarters in Phoenix, AZ

NO PHONE CALLS WILL BE ACCEPTED.
Please e-mail you resume to jburgus@cubexsystem.com.



